
 
 

Event Guide and Fact Sheet 
 

● Once our bartenders arrive on site to set up, they will take 
possession of all alcohol. From this time until the ending time 
indicated on the contract, NO guests may serve themselves. 

● No drinks will be served before the indicated starting time. 

● If there is no third-party security, any physical fighting by guests 
will result in immediate stoppage of services without refund. 

● NO guests will be allowed behind the bar AT ANY TIME, and 
bartenders may to refuse service to anyone who does so. If a 
bartender must leave the bar area unattended, they will leave a 
clear sign; guests who disregard this may be refused service. 

● Bartenders may refuse service to anyone they asses as overly 
intoxicated. Any guests who attempts to provide alcohol to 
someone whom has been “cut off” will be refused service. 

● Guests who attempt to remove tip jars will be refused service. 

● Guests may not place food on our portable bars or atop the 
service area, defined as where drinks are ordered and received. 

● Once service is complete, the Client must provide someone to 
retake possession of any leftover alcohol. If it is a public venue, 
then it is illegal for unlicensed guests to self-serve after this, and 
private venues likely have this policy as well, so we encourage 
the Client to have a plan to load and transport leftover alcohol. 
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Composting Program FAQs 
 

● What is included with your service? 
Emerald City Cocktails provides a compost bin lined with 
compostable bags, as well as compostable straws, garnish picks, 
beverage napkins, and high-quality compostable cups. If the venue 
does not have facilities on-site, then the bartenders will take the 
contents with them afterwards for disposal. 
 

● Can I provide my own plastic cups and straws to use? 
No. We will no longer work with single-use plastics of any kind. 
 

● Can I provide bottled water for my guests? 
No, but don’t worry! We provide as many 5-gallon water dispensers 
as needed, along with compostable cups, for your guests, and we will 
keep them filled during service. This eliminates waste, saves you 
piles of money, and ensures that guests have water throughout. 
 

● What if the venue does not have potable drinking water? 
No worries! We will work with you during the planning process to 
make sure there is enough water provided. We recommend 
purchasing the large 5-gallon reusable containers, available at most 
grocery stores, or using a delivery service.  
 

● My caterer uses compostable items, will you dispose of those? 
Yes, for an additional charge.  
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